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LIMITED WARRANTY
Xision®- Night Vision System
Raytheon 4000B ProtectIR® System
Bendix®Vision Systems

Bendix Commercial Vehicle Systems LLC (“Bendix”) warrants to the original retail purchaser of a Vision System sold
by Bendix that the product will be free from defects in materials and workmanship for 12 months or 100,000 miles
(160,000 km), whichever comes first. The products covered by this limited warranty are the Bendix XVision® night vision
system, Raytheon 4000B pan & tilt camera system, Head-Up-Display (HUD) notebook unit, flat panel display and side/
rear camera.

The limited warranty does not cover defects or damage caused by abuse, misuse, road debris, accidents or improper
installation, maintenance or service. Normal pixel degradation of up to 10 pixels or reduced display resolution associated
with environmental operating conditions (e.g., fog, heavy precipitation or high humidity) is not covered. Damage to the
infrared camera window is excluded. See reverse side for additional limitations and exclusions.

Product claimed to be defective must be returned via the Original Equipment (OE) dealership or authorized Bendix
Commercial Vehicle Systems distributor within 30 days after the date any defect is first discovered. Unauthorized
repairs will void this warranty.

Bendix will inspect the product and make the final determination as to whether the product is covered under this limited
warranty. When a warranty claim is allowed, Bendix’ responsibility is limited, at Bendix’ option, to repair or replace
the defective product. The replacement unit will be warranted for the remaining time period or mileage of the original
warranty.

Special Handling & Replacement Requirements:

The warranty reqistration card provided with the Product must be completed and submitted to Bendix for warranty
coverage. If the Product is not registered, then proof-of-purchase is required, and the purchase date will be deemed the
in-service date.

Before returning an XVision or Raytheon 4000B camera, Head-Up-Display (HUD) notebook unit, flat panel display, or
side/rear camera, Bendix Customer Service must be contacted and provided with the Camera Serial Number. Bendix
Customer Service will issue a Return Material Authorization Number and required shipping information. Replacement
units will not be provided until after the returned product is deemed warrantable.

THIS LIMITED WARRANTY IS IN LIEU OF AND EXCLUDES ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED,
ARISING BY OPERATION OF LAW OR OTHERWISE, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
ORFITNESS FORAPARTICULAR PURPOSE, AND INNO EVENT WILL BENDIX COMMERCIALVEHICLE SYSTEMSLLC
BE LIABLE FOR INDIRECT, SPECIAL, PROGRESSIVE, INCIDENTAL OR CONSEQUENTIAL DAMAGES INCLUDING,
BUT NOT LIMITED TO, COSTS INCURRED FOR SERVICE CALLS, TOWING, OR DOWNTIME.
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Bendix XVision® and Raytheon 4000B ProtectIR® System
Warranty Submittal Instructions for Dealers and Distributors

There are special warranty processing requirements for XVision® night vision systems and Raytheon 4000B ProtectIR®
pan & tilt systems. System components must be returned and evaluated by Bendix Commercial Vehicle Systems LLC
(“Bendix”) before replacements are provided.

The Bendix limited warranty does not cover the following:

» Defects caused by abuse, misuse or by improper installation, maintenance or service.

» Normal pixel degradation of <10 defective pixel for the Infrared (IR) camera or Raytheon 4000B camera, Head-Up-
Display (HUD) notebook, flat panel display.

* IR camera or Raytheon 4000B camera window breakage.

*  Minimum resolvable temperature differences causing poor display resolution when operating under extreme
environmental conditions (e.g., fog, heavy precipitation).

«  Certain components, such as: wiring harness, mounting brackets, fasteners, or other miscellaneous parts.

Processing Instructions

1. Obtain the IR camera or 4000B camera’s serial number prior to requesting a warranty return authorization,
as Bendix tracks the IR camera serial number for each customer. Call our Huntington plant Customer Service
(1-800-AIR-BRAKE, Option 1,1,8) for a Return Material Authorization (RMA) number. If Huntington advises that they
did not receive the warranty registration, then customer proof-of-purchase must be submitted. Bendix will provide a
RMA number and a prepaid shipping carrier account number for overnight delivery.

2. Pack camera and/or displays with adequate packing material to prevent shipping damage. Complete the on-line
warranty-claim form. Be sure to enter the RMA number in the reference line. (Non-registered website users can use
Bendix Warranty Claim Form BW285.) Send package with warranty claim copies to the Bendix warranty center. U.S.
customers, please send all returns to Huntington, IN. Due to custom requirements, all Canadian customers must
send returns to Anjou, QC. If outside U.S. or Canada, contact Bendix for special instructions.

3. Bendix will evaluate the product. If warrantable, a repaired or replacement unit will be sent prepaid via overnight
delivery the next business day after receipt at our Huntington facility. A fixed handling fee will be credited separately
to the dealer or distributor. If non-warrantable, the part will be returned only if requested.

Return Addresses

Claims originating in the U.S. Claims originating in Canada

Bendix Commercial Vehicle Systems LLC Bendix Commercial Vehicle Systems LLC
Attn: Vision Warranty RMA # Attn: Vision Warranty RMA #

1155 East Franklin Street 8851 Crescent 4

Huntington, IN 46750 Anjou, QC H1J 1A9





