The Bendix Webshop (www.bendix.biz)

The Online Home for Business with Bendix

Offering you convenient, quick, and easy access to the services you need is an important part of our electronic business strategy.
Formerly mybendix.com, the Bendix Webshop has received not only a cosmetic makeover; more importantly, the service and
information availability has been significantly enhanced to provide direct Bendix aftermarket customers like you a one-stop shop
to place orders, file warranty claims, and view core reports with ready access 24/7/365, plus links to other Bendix resources like
bendix.com.

The Bendix Webshop features secure, password-protected, access tailored specifically to each user. The new sleek and modern
look echoes the new and improved features that the site offers. Features such as:

Orders
* Place orders quickly and accurately online;
* Track all of your orders with real-time order status updates and line item detail; and

* Directly upload text files containing as many as 200 line items directly into your
shopping cart with the new “Import Parts List” feature.
Our enhanced functionality makes bendix.biz the ideal emergency solution for customers that
use EDI or VMI for standard order placement.

Warranty

* File warranty claims easily online; and

Warranty Claim Form

* Check the latest status of pending claims.

Online warranty filing eliminates the chance of lost or unavailable claims, while providing
helpful information 24/7/365.

Cores

*View three types of monthly core reports online: Summary, Credit/Debit
Reconciliation, and Detail Reports;

* Download current or past core reports in PDF, HTML, or CSV formats;and

* Import core reports in CSV format directly into major spreadsheet software
applications.

Important Notice: Paper core reports will be phased out after July 2009. Get online
access today to ensure uninterrupted access to core reports for your organization.

Product Search

* |dentify replacement parts and service kits;

Product Search

* Check the availability of each part number before you order with
real-time inventory status;and

* See user-specific pricing for any part number. [ - [ —

The “Always On” Product Search feature allows you to search for a
part number from any page of the site.

Login or Sign-Up Today

Already have a Bendix VWebshop account? Visit www.bendix.biz and login today to start taking advantage of all our convenient new
features.

Forgot your password? No problem; just visit www.bendix.biz and click the Forgot Your Password link to have a new password emailed
to you instantly.

Don’t yet have a Bendix VWebshop account? Don’t delay. Apply for access by filling in the online registration form. Registration is fast
and easy. Visit www.bendix.biz and sign-up today.

Visit the Bendix Webshop (www.bendix.biz), contact your local Bendix account manager, Ewr’
or contact our support team at 1-800-247-2725 (option 6)/support@bendix.com for more en Ix

information.
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